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The Amazon Prime Effect



"A person's last experience Is
their new expectation.”

- Warren Tomlin
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Digital Assistant Era
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Digital Assistant Era



Digital Assistant Era

33 million voice first devices by EOY 2017
24.5 million shipped in 2017



Hands-free Banking Era

33 million voice first devices by EOY 2017
24.5 million shipped in 2017



ee000 Verizon LTE 7:21PM
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Based on your typical monthly
spending, you have an additional
$150 you could be putting toward
your Cash Rewards Visa.

This could save you up to $300 per
year.

Additional Payment

Bankof America =

>
/,/ Payment Details

Current New Annual Savings
$250 $400 $300

Next Scheduled Payment: Nov 17 [=




Source: YouTube, Chris Messina, 20/20 2016
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Your Round-Ups are on! (©)
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Deals






8:47 AM 713 26% M
My Offers

Added Redeemed ]

Added to my Card

Hilton Hotels & Resorts+Curio

EI3]0l Collection
back Spend $300 or more, get $60 back

TRAVEL Offer Ends Today

Origins.com
Spend $75 or more, get $15 back

SHOPPING

Spend $40 or more, get $10 back
back

California Pizza Kitchen

FOOD & DRINK

1-800 CONTACTS

Spend $200 or more, get $40 back

540

back
SHOPPING

Wine Country Gift Baskets
Spend $40 or more, get $10 back




On the subject of fees...



100% of Fls need fee income

0% members want to pay
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Premium Help Download Sign up LogIn

© spotify | Capﬂa/lone :

Get 50% back on
Premium.

Use your,Quicksilver® card and get 50% back as a statement credit
on!your monthly Spotify Premium subscription, now through April
2018.

Terms & Conditions apply. See FAQs below for more details.

How the offer works

QUICKSILVER

$9’99 Eam 15% cashback on every purchase, every day.
. 3 0,
1. Subscribe to Premium. 2, Pay with Quicksilver®. 3. Get 50% back.
Pay $9.99 per month before taxes. Family Pay with your Quicksilver or Get 50% back on Spotify Premium with

and Student plans are also eligible. QuicksilverOne® card. Don't have one? Quicksilver through April 2018
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FIRST
FINANCIAL
BANK

: 12
Cell Phone Protection ID Theft Aid ' 2 Roidilie Reslitaice
Receive up to $400 per claim ($800 per year) if your cell

Includes payment card fraud resolution, $2,500 in personal

phone is broken or stolen when you use Perks+ Check to pay identity theft benefit and identity restoration.

your cell bill.

Available 24/7 and free to use, up to $80 in service charges.

Shop & Save Local
Local discounts and deals from national retailers — save on
shopping, dining, and more.

Pharmacy, Vision & Hearing Savings

Save on prescriptions, eye exams, frames, lenses, and
hearing aids.
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$6 per month
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